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 Improves service control  
Centralized access control for 
all 3rd party vendors 

3rd party connectivity approval/ 
denial in real time 

Per device policy-based access 
rights 

Highly scalable 

 Increases security and 
compliance  
End-to-end audit trail for 
regulatory requirements 

User-defined reports based on 
device, time and authorization 

Global shutdown for immediate 
termination of all 3rd party 
activity  

Utilizes 128 bit SSL and AES 
standard encryption 

 Reduces Cost  
No modification required to 
existing network schema  

No agents, modems or VPNs 
required 

Rapid Deployment 

Ubiquitous connectivity   
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ComBrio VSI Service Control is one of two software suites comprising ComBrio Virtual 
Service Infrastructure™ (VSI).  ComBrio VSI is connectivity software for service 
organizations which provide secure remote device monitoring and management.  VSI 
increases security, enhances regulatory compliance and improves service response 
times, thereby reducing costs for both the service organization and its enterprise 
customer. 
 
VSI Service Control eliminates enterprise security concerns by extending service 
approval and control to the enterprise customer.  VSI Service Control enables the 
enterprise customer to centrally control all 3rd party vendor access in real time, while 
providing a local audit trail for regulatory compliance. 
 
VSI Service Control includes the single VSIenterprise module and it provides:  
  

 A single intuitive interface for real time access management of all devices 
contracted to a service organization(s) 

 A local audit trail detailing the activities of all 3rd party service organizations 
utilizing ComBrio’s VSI Service Delivery 

  
VSIenterprise 
VSIenterprise controls device visibility and access to all 3rd party service organizations.  
VSIenterprise can grant access permissions on an individual basis, as well as on a policy 
basis. 
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VSIenterprise’s “circuit-breaker” functionality enables the  
enterprise to immediately terminate any/all connections,  
in the event of a security breach/risk. 
 
A single VSIenterprise can manage multiple service  
organizations, while maintaining individual audit trails on  
each organization’s activity. 


